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WORKSHEET NO:- 3 

Subject :- Information Technology                         

Class – IX 

Chapter 1- Part 3 

           

     Multiple Choice Questions :-  

     1. Which of these best describes the processed data that conveys some meaning to the people ? 

             a. Information  b. Data c. Processing d. System 
 
      2. Which of these is not a BPO sector enterprise ? 

          a. Call centre       b. Medical transcription       c. Chemical manufacturing    d. Data entry services 

 
      3. Which of these is not a type of company in India’s BPM sector ? 

 
         a. MNCs b. GICs c. Indian companies  d. Manufacturing companies 

 

     4. Which banking services allows instant transfer of money from one account to another ? 

 a. RTGT b. HTTP c. TCSI d. NEFT 
 
      

      5. Which of these is an initiative of the Government to promote the use of IT by the people ? 

a. Info India  b. Digital India c. E- India  d. E-Bharat  

 
       6. Which of the following is not an ICT example in the banking sector ? 

 
 a. ATM b. Phone banking c. E-commerce d. Paytm, Google wallet etc. 

 

       7. Which of the following are ICT examples in the industry & business sector ? 

 
 a. Attendance management system b. Billing software c. All of these 

 

       8. Which of the following is not an ICT example in the entertainment field ? 
 
 a. CCTV camera b. Online gaming c. Social networking  d. Watching online movies 
 
       9. Which of the following are ICT examples in the field of education ? 
 
 a. Smart boards b. E-learning material c. Online educational games d. All of these 
 
      10. Which of the following are ICT examples in the Crime & Policing field ? 
 
 a. GPRS system b. Database for finding criminals information c. Both a and b 
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       11. Which of the following service (s) is not available on online banking platforms ? 

 a. Fixed Deposits b. Online transactions c. Recurring Deposits d. Online training  

 

      12. Identify the advantages of ATM. 

 a. Checking balance b. Withdrawals of money c. Transfer of funds  d. All of these 

 

       13. Identify the impact of ICT in an insurance company. 
 
 a. Procedures for continuation of policy  b. Date of next instalment, maturity date 
 
 c. Documents stating benefits and bonus d. All of these 
 
       14. Identify the benefits in the field of education ? 
 
           a. Multimedia approach to education  b. Authentic and up to date information 
 
 c. Online library     d. All of these 
 
       15. How ICT enables employees to communicate ? 
 
 a. E-mail  b. Video conference  c. Both a and b  
 
 

Answers 

 

 1.   a  2.   c  3.    d  4.   d  5.    b  6.     c  7.     c 

 

           8.     a           9.    d  10.    c 11.   d  12.   d  13.    d 14.    d 

 

          15.    c    

 

        


